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EXECUTIVE SUMMARY' 


The Office of the Inspector General (OIG), Audit Division, has completed an 
audit of the Federal Bureau of Prisons (BOP) Contract No. DJB200112, awarded to 
Glory House, Inc. The purpose of the contract is to operate and manage the 
Residential Reentry Center (RRC) located in Sioux Falls, South Dakota (Sioux Falls 
RRC). A requirements contract was awarded for the Sioux Falls RRC on August 7, 
2012, which had an estimated award amount of over $9 million for the base period 
and three option years. Actual costs for th e base period (through November 30, 
2013) were $1,513,850, as shown in Exhibit 1. 

EXH IBIT I " CONTRACT PE RIOD AND COSTS" 

Contract Period From To Estimated Cost 
Actual Cost 

(throuqh 11/ 30/ 13) 
Base Period 
Option Year 1 
Option Year 2 
Option Year 3 

09/01/ 12 
09/ 01/ 14 
09/01/ 15 
09/01/16 

08/ 31/ 14 
08/3 1/ 15 
08/ 31/ 16 
08/31/ 17 

$ 3,547,800 
1,856,025 
1,959,930 
2053 125 

$ 1,513,850 

Total $ 9416880 $ 1513850 

Source : The contract and the list of contract-related expenditures 

The BOP utilizes RRCs to transition inmates into communities prior to their 
release from incarceration. Inmates participating in release programming at RRCs 
remain in federal custody while serving the remainder of their sentences. At the 
same time, the inmates are allowed to work, visit with family members, and engage 
in a limited range of activities. According to the BOP, RRCs provide a structured, 
supervised environment, along with support in job placement, counseling, and 
other services to facilitate successful reentry into the community after 
incarceration. 

The objective of our audit was to review performance in the following areas: 
(1) BOP monitoring activ ities, (2) RRC policies and procedures, (3) RRC personnel, 
(4) RRC resident accountability, (5) RRC programs and activities, (6) billings, and 
(7) BOP contract solicitation and award. 

We tested compliance with what we consider to be the most important 
conditions of the contract. Unless otherwise stated in this report, the criteria we 

" The Office of the Inspector General has redacted procurement -sensitive information that 
cannot be publicly released . 



audited against are contained in the BOP Statement of Work (SOW) and the 
contract. 

Our audit disclosed that the Sioux Falls RRC did not always comply with the 
criteria outlined in the BOP SOW for RRC operations. Specifically, the Sioux Falls 
RRC did not always: (1) update the Individualized Program Plans in a timely 
manner, or with the detail required by the SOW; (2) submit inmate release plans 
and terminal reports in a timely manner; and (3) conduct monthly inmate vehicle 
searches. 

Based on our audit results related to BOP Contract No. DJB200112, we make 
three recommendations to improve the management and oversight of the contract. 
These items are discussed in detail in the Finding and Recommendations section of 
the report. Our audit objectives, scope, and methodology are discussed in 
Appendix I. 
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AUDIT OF THE FEDERAL BUREAU OF PRISONS 

RESIDENTIAL REENTRY CENTER CONTRACT WITH 


GLORY HOUSE, INC. 

CONTRACT NO. DJ8200112 


SIOUX FALLS, SOUTH DAKOTA 


INTRODUCTION 


The Office of the Inspector General (GIG), Aud it Division, has completed an 
audit of the Federal Bureau of Prisons (BOP) Contract No. DJB200112, awarded to 
Glory House, Inc. The purpose of the contract is to operate and manage the 
Residential Reentry Center (RRC) located in Sioux Falls, South Dakota (Sioux Falls 
RRC). A requirements contract was awarded for the Sioux Falls RRC on August 7, 
2012, which had an estimated award amount of over $9 million for the base period 
and three option years. Actual costs for the base period (through November 30, 
2013) were $1,513,850, as shown in Exhibit 1. 

EXHIBIT 1: CONTRACT PERIOD AND COSTS 

Contract Period From To Estimated Cost 
Actual Cost 

(throuqh 11/30/13) 
Base Period 
Option Year 1 
Option Year 2 
Option Year 3 

09/01/12 
09/01/14 
09/01/15 
09/01/16 

08/31/14 
08/31/15 
08/31/16 
08/31/17 

$ 3,547,800 
1,856,025 
1,959,930 
2053 125 

$ 1,513,850 

Total $ 9416880 $ 1513850 

Source: The contract and the list of contract-related expenditures 

Background 

The BOP utilizes RRCs to transition inmates into communities prior to their 
release from incarceration. Inmates participating in release programming at RRCs 
remain in federal custody while serving the remainder of their sentences. At the 
same time, the inmates are allowed to work, visit with family members, and engage 
in a limited range of activities . According to the BOP, RRCs provide a structured, 
supervised environment, along with support in job placement, counseling, and 
other services to facilitate successful reentry into the community after 
incarceration. Generally, the RRCs operate under the BOP Statement of Work 
(SOW) for RRC operations. 

The Sioux Falls RRC is a 45-bed facility housing both male and female 
inmates. As shown in Exhibit 2, the BOP pays the contractor a per diem rate, which 
is the price per inmate, per day based on the actual inmate count at the Sioux Fa lls 
RRC. 
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Base Period 
Option Year 1 
Option Year 2 

Year 3 

V.,.C'''TRATE 

Estimated Costs 
$ 3,547,800 
$ 1,856,025 

1,959,930 

Source: The contract 

OIG Audit Approach 

The objective of our audit was to review performance in the following areas: 
(1) BOP monitoring activities, (2) RRC policies and procedures, (3) RRC personnel, 
(4) RRC resident accountability, (5) RRC programs and activities, (6) billings, and 
(7) BOP contract solicitation and award. 

We tested compliance with what we consider to be the most important 
conditions of the contract. Unless otherwise stated in this report, the criteria we 
audited against are contained in the BOP SOW and the contract. 

The results of our audit were based on interviews with essential personnel 
and documentation provided to us by both the BOP and the Sioux Falls RRC. Our 
audit included reviewing inmate files at the Sioux Falls RRC, as well as the testing 
of accounting and billing records from the effective date of the contract, 
September 1, 2012, through November 30, 2013 . 
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FINDING AND RECOMMENDATIONS 

The Sioux Falls RRC did not always comply with the criteria outlined in 
the BOP SOW for RRC operations. Specifically, the Sioux Falls RRC did 
not always: (1) update the Individualized Program Plans in a timely 
manner, or with the detail required by the SOW; (2) submit inmate 
release plans and terminal reports in a timely manner; and 
(3) conduct monthly inmate vehicle searches. Based on our audit 
results, we make three recommendations to improve the management 
and oversight of the contract. 

Compliance with SOW Requirements 

Inmate Individualized Program Plans 

During an inmate's first 2 weeks at the RRC, the RRC must complete an 
Individualized Program Plan (IPP) that addresses all of the inmate's needs and 
includes a timetable for achievement of these goals. Additionally, these IPPs must 
be updated and signed by both the inmate and the inmate's case manager. During 
an inmate's first 6 weeks at an RRC these updates are conducted weekly, and 
bi-weekly after the first 6 weeks. During our review of 25 inmate case files, we 
found that IPPs were required for 24 inmates.! We found that the IPPs were not 
updated timely for all 24 inmates because RRC officials were using a longer IPP 
update timeframe from the SOW of a prior contract. Additionally, the IPP updates 
were not filled out with the detailed information required by the SOW. 

We recommend that the BOP ensure that the Sioux Falls RRC complies with 
SOW reqUirements to update the inmate IPPs timely, and complete them with the 
detail required by the SOW. 

Inmate Release 

RRCs are required to submit a proposed release plan to the U.S. Probation 
Officer at least 6 weeks prior to the inmate's release date. 2 During our review of 
25 inmate case files, we found that the release plans were not submitted timely to 
the U.S. Probation Officer for 11 inmates (61 percent) out of the 18 inmates who 
were required to have their release plans submitted at least 6 weeks prior to their 
release. The release plans which were not submitted timely to the U.S. Probation 
Officer were submitted between 1 to 5 weeks late. We also found one inmate 
(6 percent) for whom a release plan was not sent to the U.S. Probation Officer. 

The RRC must also complete a terminal report within 5 working days of an 
inmate's release . We found that terminal reports were not submitted timely for 

'One inmate was returned to a BOP facility after 10 days at the RRC. 

2 Release plans are not required for inmates granted Full Term Release with no supervision 
subsequent to release from the RRC. 
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5 inmates (20 percent) of the 25 inmates in our sample. The terminal reports that 
were not submitted to the BOP timely were between 1 and 139 working days late. 
We also found 10 terminal reports (40 percent) were not filled out with the detailed 
information required by the SOW. We found no instances of inmate case files 
missing terminal reports. 

We recommend that the BOP ensure that the Sioux Falls RRC complies with 
SOW requirements to ensure that inmate release plans are submitted to the 
U.S. Probation Officer timely, and that terminal reports are submitted to the BOP 
timely and with the detail required by the SOW. 

Inmate Vehicle Searches 

Inmates at the RRC may be granted driving privileges. This is normally done 
for employment purposes. The RRC must conduct searches of inmates' vehicles at 
least once per month. We found 6 inmates in our sample of 25 inmates who were 
granted driving privileges. We found that four of the six inmates (67 percent) 
granted driving privileges were not always subject to monthly vehicle searches. 

We recommend that the BOP ensure that the Sioux Falls RRC complies with 
SOW requirements to conduct searches of inmates' vehicles at least once per 
month. 

Inmate Employment 

Inmates are expected to be employed within 21 calendar days after their 
completion of the RRC's orientation program. The RRC must grant written approval 
for each job an inmate acquires. The RRC must also verify employment by 
conducting an on-site visit during the first 7 calendar days of employment. 
Thereafter, at least monthly, the RRC is required to contact the inmate's 
employment supervisor by phone or site visit to substantiate attendance and 
discuss any problems which may have arisen. 

During our review of 25 inmate case files, we found that 23 inmates were 
employed while at the RRC. The required initial employment verification was not 
conducted timely for one inmate (4 percent), and was not conducted at all for one 
inmate (4 percent). The initial employment verification that was not conducted 
within 7 calendar days was 1 day late. We also found that the required subsequent 
monthly employment verifications were not always conducted for one inmate 
(4 percent). This inmate was missing two subsequent monthly employment 
verifications. 3 We discovered no instances of missing RRC approvals of inmate 
employment. 

3 The same inmate was missing the initial and subsequent monthly employment checks. RRC 
officials stated that they were not aware that these checks were required for this specific inmate because 
the inmate worked as a volunteer. 
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We consider the number of missing and late employment verifications to be 
immaterial; therefore, we are not making any recommendations related to this 
issue. 

Inmate Drug Testing 

An inmate known to have a history of drug abuse, or who is suspected of 
illegal drug use, must be tested for illegal substances no less than four times per 
month. During our review of the 25 inmate case files, we found that all 25 inmates 
were tested for illegal substances while at the RRC. Not all mandatory drug tests 
were conducted for one inmate. This one inmate was missing one drug test for one 
month during their 6 month stay at the RRC. This resulted in 1 missing drug test 
out of the more than 360 required drug tests for the 25 inmates in our sample. 

We consider the number of missing drug tests to be immaterial; therefore, 
we are not making any recommendations related to this issue. 

Inmate Security and Accountability 

RRCs must be able to locate and verify the whereabouts of inmates at all 
times . RRCs must contact the inmate either by telephone or in-person at random 
times at work, at home, or at authorized destinations to maintain accountability. 
The RRC must conduct these checks at a frequency that ensures accountability and 
commensurate with the accountability risks of each individual inmate. RRCs can 
only authorize an inmate to leave the facility through sign-out procedures and only 
for an approved program activity. Approved program activities typically inciude job 
searches, employment, religious services, and visitations with family and friends. 
During authorized absences, the RRC is still responsible for inmate accountability. 

Pursuant to the SOW, documentation of an inmate's movement in and out of 
RRCs must include, at a minimum: staff initials, the inmate's full name and register 
number, type of inmate, time out, destination, purpose, authorized return time, 
time in, and a section for special comments. Passes may be used by RRCs for 
approved inmate absences overnight and on weekends. RRCs must make 
accountability checks for inmates away on passes at least twice a day. 

We examined the sign-out logs and passes for all 25 inmates in our sample, 
and discovered no instances of sign-out logs or passes being incomplete. 

Escapes 

If an inmate fails to return to the facility at their required time, the RRC must 
attempt to locate the inmate. Once all efforts to locate the inmate fail, the inmate 
is considered an escapee. The RRC is then required to contact the BOP Regional 
Reentry Manager to place the inmate on escape status. Once an inmate is placed 
on escape status, the RRC must prepare an incident report and conduct a 
disciplinary hearing. One inmate from the 25 case files reviewed was placed on 
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escape status. We found that RRC personnel prepared an incident report and 
conducted a disciplinary hearing for the one escapee. 

Employee Training and Background Checks 

The BOP requires all RRC staff to obtain ciearance before working with 
inmates. We reviewed a sample of 15 employee files, inciuding the files for the 
RRC Facility Director and Social Services Coordinator. We found no instances of 
employees working with inmates prior to obtaining clearance. 

The BOP requires all RRC staff to attend new employee training, as well as 
annual refresher training, to inform employees of the rules and regulations related 
to operating an RRC. We found no instances of employees not attending the 
required trainings. 

Inmate Arrival and Intake 

Upon their arrival, inmates are required to sign and date an orientation 
checklist. In addition, the inmates are also required to sign: (1) an initial intake 
information form, (2) an acknowledgment of receipt of the RRC's disciplinary 
policies, and (3) a release of information consent form. Additionally, an 
acknowledgement of RRC rules and a subsistence agreement form must be 
completed and kept in the inmate's file. We found no indication that arrival and 
intake interviews were not conducted or that required documentation was missing. 

Billings and Invoices 

The BOP pays the contractor a per diem rate, which is the price per inmate, 
per day based on the actual inmate count at the Sioux Falls RRC. We compared the 
RRC billings with the BOP SENTRY database for each month from September 1, 
2012, through November 30,2013, and found no discrepancies in the billings. 4 

Medical expenses for inmates are paid by the RRC. The RRC requests 
reimbursement from the BOP during the next monthly billing. Supporting 
documentation is required to accompany the reimbursement request. We 
examined all 14 monthly medical reimbursement requests during the audit period 
and found all contained proper supporting documentation. 

Inmate Subsistence 

To promote financial responsibil ity, the BOP requires inmates to make 
subsistence payments to RRCs each payday to help defray the cost of their 
confinement. Most inmates are required to pay 25 percent of their gross income, 
although waivers may be granted. RRCs are responsible for collecting the full 

4 Developed in-house beginning in the mid-1970s, SENTRY is used to collect, maintain, and 
report all inmate information that is critica l to the safe and orderly operation of the BOP facilities. 
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subsistence payments due. The RRCs are required to reduce the monthly billings to 
the BOP by the amount of subsistence payments collected. 

Of the 22 inmates in our sample who had paid employment while at the RRC, 
we found no instances of the required subsistence not being collected from the 
inmates. 

Contract Solicitation and Award of Contract 

On August 7, 2012, the BOP awarded a contract to Glory House, Inc. to 
provide community-based residential correctional services by operating the 
Sioux Falls RRC. These services include employment, inmate development, and 
other self-improvement opportunities to assist federal inmates during the transition 
from prison to the community. 

The solicitation process used to acquire inmate residential reentry services 
for Sioux Falls, South Dakota, and the subsequent awarding of the contract to the 
Sioux Falls RRC was in accordance with the Federal Acquisition Regulation (FAR). 
The request for bids was advertised on FedBizOpps.gov as required, and the BOP 
officials received and evaluated bids in accordance with the FAR. 

Monitoring 

The BOP is required to conduct regular monitoring of all RRC contractors to 
ensure compliance with applicable laws, regulations, policies, contract 
requirements, and to ensure that fraud, waste, abuse, mismanagement, and illegal 
acts are prevented, detected, and reported. These monitoring visits include 
pre-occupancy inspections, unannounced interim monitoring inspections, and full 
monitoring inspections. 

We reviewed all five monitoring reports which occurred during the contract 
period. We found no instances of missing BOP monitoring inspections. We found 
no repeat deficiencies identified in the monitoring reports. We found that the 
Sioux Falls RRC took steps to address deficiencies identified by the BOP. 
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Recommendations 

We recommend that the BOP ensure that the Sioux Falls RRC complies with 
the SOW requirements to: 

1. 	 Update the inmate IPPs timely, and complete them with the detail required 
by the SOW. 

2. 	 Ensure that inmate release plans are submitted to the U.S. Probation Officer 
timely, and that terminal reports are submitted to the BOP timely and with 
the detail required by the SOW. 

3. 	 Conduct searches of inmates' vehicles at least once per month. 
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APPE NDIX I 

OBJECTIVES, SCOPE, AND METHODOLOGY 

The objective of our audit was to review performance in the following areas: 
(1) BOP monitoring activities, (2) RRC policies and procedures, (3) RRC personnel, 
(4) RRC resident accountability, (5) RRC programs and activities, (6) billings, and 
(7) BOP contract solicitation and award. 

We conducted this performance audit in accordance with generally accepted 
government auditing standards. Those standards require that we plan and perform 
the audit to obtain sufficient, appropriate evidence to provide a reasonable basis for 
our findings and conclusions based on our audit objectives. We believe that the 
evidence obtained provides a reasonable basis for our findings and conclusions 
based on our audit objectives. Our audit concentrated on the inception of the 
contract on August 7, 2012, through November 30, 2013. 

We performed sample testing on inmate case files and employee files. In 
this effort, we employed a judgmental sampling design to verify that SOW 
requirements were met for all files reviewed. We selected a sample of 25 inmate 
case files, out of the 78 inmate case files, that were at the RRC during the contract 
period for Contract No. DJB200112. We also selected a sample of 15 employee 
case files, out of 75 employee case files, that were at the RRC during the contract 
period. This non-statistical sample design does not allow projection of the test 
results to the universe from which the sample was selected. 

We also reviewed all billing and invoice records from September 1, 2012, 
through November 30,2013. Finally, we reviewed all BOP monitoring reports of 
the Sioux Falls RRC from September 1, 2012, through October 31, 2013. 

In addition, we verified the Sioux Falls RRC invoice and payment records 
against BOP records to assess the accuracy of billings; however, we did not test the 
reliability of the financial management system as a whole. We determined that the 
contractor's records were sufficiently reliable to meet the objectives of this audit. 
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APPENDIX II 


SIOUX FALLS RRC'S RESPONSE TO THE DRAFT REPORT 


Sel7)illg the CO llllllllll ity Sill ce 1968 
4000 S. Wc~1 Avenue 
r.o. Uox 88 145 
S io ux I::tll s, South D.. kol.l 57109-8145 
Te le pho ne : (605 ) 332-3273 
f OlX: (60S) 3.32-64 10 
w ww.glory. hnusc.o rg 

JU lie 2. 20 14 

Mr, Da\'id M Shecrell 
RL'gion~ll "udi! ivlanagc r 
Dellver Rl:giollal Aud it ivlamlger 
Ornec of tll(, 111Spccllll' (icllcnll 
l J.S. D('pnrlIllL'1l1 o r .ru~ ti ci.' 
t 120 I .im:oln Stn..:i.'\ 
Sui te 1500 
Ik ll wr. ('() S0203 

Dcar ;" 11'. Shccrcll : 

'I he 0\(1)' Iiolise ;:tpprcciatcs an opportunil) to respond In the rCC(11lllllCndaliolis 

slIggcsh.'d hy the OtG , 

Our agency has a long c~mlractua l rclCltionship \\jlll Ihl.: Fl'dcral Bureau of Prisolls. Thi::; 
rd al ionship has Spilll llCd :lppro:'\ illl i.l ldy .1 0 years. During thi s lime \\ \: h:. \(' l1l :1 ill WillCd 

Ollrt'Ol1lmcll1l.l1 rL!spulls ibil itics lind 11 .\\'1.; m:tuall y cXl:l'cdcd mall )' o f the rcquircllH.' llts , 
Our two primary aCt: rcdilfl liollS <ill est to the agencies cOlllm itment in pl'()\' itiing lJuality 
nnd impact rul scp.. iccs ,,-hile mainlai l li Il l:,! <.I s;IIi: t:OIllIllUlli ly for illl , GllH) I louse 1m>; 
hl'cn 'H:l'rcliilcd hy tI ll: ;\ 111~ ri c: nll ('orr~(,;lil)!la l i\ssociali(J1l since 200 7 and by Ihe 
Ik p,'Il 'tmenl or Social Sc r\'it: l~s s il1 c~ 1989, Sinet: 1968 our agency hlts s(' lvcd oneneh: rs 
fllld the COI1l11l1Hlil) _ 

'1111,: (JIG !()und a tolal o rt l1fi.~c it l.'lll s <lu ring it s ;Iudi l. 1''''0 or lh(' ill'lllS Illltt:d wel' t.' based 

0 11 the timeli ness and Ill l' detail s t)rc tTl ~l in tr~;lIJllen l documentation. Th~' third ik' J11 

11Cllt.'d \\lIS based lill accollnlahilil) 01' :111 on~'nd L' t' , II is grati fying th<llthl' fol lowing ilreas 

\\'l~ rc l'ill'd <IS iH,:ccptabh: : hilling proc~ss. suh:dstClll'C cullect ion, persollnclliks, thl.! 

inmate alcohol and drug testing. sign ill/Oll t pmccdun:s. inmate.: reell try prognlll llning m: 

well as ncti vitil'S. 
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The lirst orl he three items cited rc/crs to the Indi vidualized Program Pl an which in some 
cases wcre not done within the time fram e specified by the SO\-V, nor to the dclailthat Ihe 
SOW reqllires. Glory I-louse concu rs wit h thi s tinding. Our corrective action has thus [~I], 

been to cducate the appropriate starr on Pebruary 19, 201 4 or the SO\V expectat ion and 
then to agaitll'ellli nd them on March 5, 20 14. Goi ng forward the Associate Di rector lUIS 
incorporated this into the Qua lity or Ca re review that is clone qua rterl y. This item will 
al so be incorporated into our in te rnal audit thaI is co mpleted ro r the BOP. 

The seconci or the three itcms cited reCers to thc inmate release plans. According to the 
audit. some of these wc rc not being done limely, fl S spec ified by the SOW. Glory Hou se 
again concurs wi th the O IG findi ng. Our corrccti ve action has thus far becn to cclw.:atc 
the apprupriate starr on February 19, 20 14 or the SO\V expectation and then to again 
re illind lhem on March 5. 2014 . Go ing forward the Associate Di rec tor has incorpora ted 
this into thc Quality or Curc review that is done quarterly. This item wi ll a lso be 
incorporated into our inte rnal audit that is completed for the BOP. 

The linal itcm c ited by the OIG refers to vehicle searches that are to occur at least 
1110l1th ly. Glory llollse co ncurs \Vit h th is linding. Our corrective actiuJ1 has thus 1 ~lr been 
to educate the appropriate staff 011 February 19,20 14 o rthe SOW ex pt:t.: tHtioll and then to 
again remind them un March 5) 20 14. To ensure ongo ing complialH.:e the lac ili ty 
manager has made a vehi cle search schedule tor each month and has the responsibility to 
sec thnt it is being dOlle. Thi s item will also be incorporated intu our intel'1lal audit that is 
completed 10 1' the BOI' . 

I am hopi ng thi s v,:ill address the concerns and expectations or the 01U as well as the 
BOP. 
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APPENDIX III 


FEDERAL BUREAU OF PRISONS' RESPONSE TO THE DRAFT REPORT 


l .S. I h 'IHl r l l1H'llt of' .I lI... tk l' 

t Ill., '/11.. /1,,,'.,,·, 

June 27 , 2014 

NEt-JORANDUl'1 F'OH 	 DAVID SHEEREN 

REGI ONAL AU DIT HANAGER 
OFFICE OF' THE INSPECTOR GENEHAL 

FRQ1-1 : Jr. f oi Loe e tm: 

SUBJECT , 	 Response to the Office of I nspecto r Gene r al ' s (OJG) 
DHAF1' Report: Audit of the Federal Bureau of Prisons 
Residential Reentry Centel: Contract \·,ith Glory 
Housc .!--.!~s~C?!!tra.ct No . DJB200112 Sioux Falls, 
South Dakotu 

The Bu rea u o f Prisons (BOP) appreciates the opportunity to respond 
to the open n~commendations from the draft repOl.-t entitled Audit of 
tile Federal Bureau of Prisons Residential Reentry Center Contract 
with Glory House , Inc. Contract No. DJB20Dl12 Si.ollx Falls, 
South Dakat'! _ 

Pl.ease find the BU1"e au ' s l~e spons e to the l"ecormnen<.iations below: 

Recommendation 1: Ensure that the Siom: Fall s RRC complies \'Jith the 
SO\" requirements to update the inmate IPPs timely, find complete them 
\vith the deta i 1 requ ired by the Sal'] . 

BOP' 5 Response: The BOP concurs \-l i t.h the recommendation . 'I'he 
con t ra c to ," is requ i red to l.i mel y update inmate s ' J ndividua) jzed 
Program P l alls (IPP), using sufficiently detailed i nformation , flS 

requi r ed by the SO\·.]. This docLlmentcltion is !:ev i e\'led by thp. nor 
during cont.ract moni.tor i ngs of the facility. The next site visi.t 
is s chedul ed f o r the week of July 1 1\ , 2014 . 'file nureau \'/i11 continue 
t o place emph as is on tllis area duril19 future monitorings of t h is 
faci lity " HRr.l s taf f Hi ll fo.llO\v-up Llccol'Ciin gly vlith the contractor 
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regarding any deficiencies which are identified. Therefore, BOP 
requests this recommendation be closed. 

Repommendation 2: Ensure that the Sioux Falls RRC complies with the 
SOW requirements that inmate release plans are submitted to the U. S. 
Probation Officer timely, and that terminal reports are submitted 
to the BOP timely and with the. detail required by the SOW. 

BOP's Response: The BOP concurs with the recommendation . The 
contractor is required to submit inmates' proposed release plans to 
the U. S. Probati.on Officer at least six weeks prior to their release 
dates. Additionally, t ·he contractor is required to complete a 
terminal report within five working days of an inmate's release, 
using sufficiently detailed information. This documentation is ' 
reviewed by the BOP during contract monitorings of the facility. The 
next site visit is scheduled for the week of July 14, 2014. The 
Bureau will continue to place emphasis on this area during future 
monitorings of this facility. . RRM staff loil1 follow-up accordingly 
with the contractor regarding any deficiencies which are identified. 
Therefore, BOP requests this recommendation be closed. 

Recommendation 3: Ensure that the Sioux Falls RRC complies with the 
SOW requirements to conduct searches of inmates' vehicles at least 
once per mont"h. 

BOP's Response: The BOP concurs with the recommendation. The 
contractor is required to conduct searches of inmates ' vehicles at 
least once per month. This documentation is reviewed by the BOP 
during contract monitorings of the facility. The next site visit 
is scheduled for the week of July 14, 2014. The Bureau will continue 
to place emphasis on this area during future monitorings of this 
facility. RRM staff 10111 follow-up accordingly loith the contractor 
regarding any deficiencies which are identified. Therefore, BOP 
requests this recommend'ation be closed. , 

If you have any questions regarding this response, please contact 
Sara M. Revell, Assistant Director, Program Review Division, at 
(202) 353-2302. 

2 
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APPENDIX IV 

OFFICE OF THE INSPECTOR GENERAL 

ANALYSIS AND SUMMARY OF ACTIONS 


NECESSARY TO CLOSE THE REPORT 


The OIG provided a draft of this audit report to the Sioux Falls RRC and the 
BOP. The responses are incorporated into Appendices II and III of this final report. 
The following provides the OIG analysis of the responses and summary of actions 
necessary to close the report. 

Recommendation: 

1. 	 Update the inmate IPPs timely, and complete them with the detail 
required by the SOW. 

Resolved. The BOP concurred with our recommendation that it ensure that 
the Sioux Falls RRC complies with the SOW requirements to update the 
inmate IPPs timely, and complete them with the detail required by the 
SOW. The BOP indicated that it will monitor this requirement during its 
next onsite inspection. 

In its response, the Sioux Falls RRC concurred with our recommendation 
and stated that education has been provided to the appropriate staff. The 
RRC Associate Director has also added this item to the RRC's quarterly 
Quality of Care reviews, and it has also been incorporated into the RRC's 
internal audit. 

This 	recommendation can be closed when we receive documentation 
supporting that the BOP has verified during its onsite inspection that the 
Sioux Falls RRC complies with the SOW requirements to update the inmate 
IPPs timely, and complete them with the detail required by the SOW. 

2 . 	 Ensure that inmate release plans are submitted to the 
U.S. Probation Officer timely, and that terminal reports are 
subm itted to the BOP timely and with the detail required by the 
SOW. 

Resolved . The BOP concurred with our recommendation that it ensure that 
the Sioux Falls RRC complies with the SOW requirements to ensure that 
inmate release plans are submitted to the U.S. Probation Officer timely, and 
that terminal reports are submitted to the BOP timely and with the detail 
required by the SOW. The BOP indicated that it will monitor this 
requirement during its next onsite inspection. 
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In its response, the Sioux Falls RRC concurred with our recommendation 
and stated that education has been provided to the appropriate staff. The 
RRC Associate Director has also added this item to the RRC's quarterly 
Quality of Care reviews, and it has also been incorporated into the RRC's 
internal audit. 

This recommendation can be closed when we receive documentation 
supporting that the BOP has verified during its onsite inspection that the 
Sioux Falls RRC complies with the SOW requirements to ensure that inmate 
release plans are submitted to the U.S. Probation Officer timely, and that 
terminal reports are submitted to the BOP timely and with the detail 
required by the SOW. 

3. Conduct searches of inmates' vehicles at least once per month. 

Resolved. The BOP concurred with our recommendation that it ensure that 
the Sioux Falls RRC complies with the SOW requirements to conduct 
searches of inmates' vehicles at least once per month . The BOP indicated 
that it will monitor this requirement during its next onsite inspection. 

In its response, the Sioux Falls RRC concurred with our recommendation 
and stated that education has been provided to the appropriate staff. The 
RRC Facility Manager has also created a vehicle search schedule for each 
month, and will be responsible for ensuring it is being followed. This item 
has also been incorporated into the RRC's internal audit . 

This recommendation can be closed when we receive documentation 
supporting that the BOP has verified during its onsite inspection that the 
Sioux Falls RRC complies with the SOW requirements to conduct searches 
of inmates' vehicles at least once per month. 
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